LIVE! Volunteer FAQs
What Are the Requirements for Being a Volunteer at LIVE! Events?
Volunteers must be at least 18 years of age, have a valid photo ID to present at the
event and be a child sponsor through ChildFund.
What’s Expected of ChildFund Volunteers?
Volunteers at concert venues will be answering questions about how child sponsorship
works and helping people sign up to begin their sponsorship. A tour rep will meet you at
the venue to provide an orientation on what you need to know prior to the event. It’s
essential that you arrive 2 hours before the concert starts and stay until the concert
ends.
Volunteers will work tables in the lobby and may possibly walk up and down aisles
during the show intermission, handing out sponsorship materials and speaking with
potential new sponsors. You may need to help locate a packet for a child from a
specific country and deliver the information to a particular concert attendee.
You should feel comfortable talking to others about your sponsorship experience and
answering questions about ChildFund and the sponsorship program.
Where Do I Report?
In most cases, you will report to the “Will Call” area at the concert venue. A ChildFund
staff member will email you prior to the concert with more instructions about how to get
into the venue.
How Long Will I Be Volunteering?
You will work at the beginning of the concert, during intermission and at the end of
concert. Plan to work 6 hours, including the orientation prior to the concert.
When Should I Arrive?
Please arrive at the venue 2 hours prior to concert show time.
Will I Be Reimbursed for Parking or Mileage?
You are responsible for any travel or parking expenses. However, as a volunteer, you
have the opportunity to attend the concert for free.
Will I Have a Guaranteed Seat at the Venue?
If there are open seats, volunteers are welcome to sit and enjoy the show once it gets
under way. If the show is sold out, unfortunately, you will not have a seat for the
concert. In the case of a completely sold-out show, volunteers can stand at the
doorways or back wall, or listen from the lobby.
1

Should I Bring Anything?
You are welcome to bring child photos and letters from your sponsored child. Please
also bring a valid photo ID to gain access to the concert venue.
Will I Have an Opportunity to Meet the Artist?
ChildFund does not manage the schedule or have access to the performing artist,
particularly during a concert. Although volunteers have the opportunity to attend the
concert for free, there is not an opportunity to meet the artist.
What Should I Wear?
Wear casual, presentable attire and comfortable shoes, as you will be standing,
walking and possibly taking stairs. No flip-flops.
Will ChildFund Provide Food or Drink at the Venue for Volunteers?
We advise volunteers to eat prior to coming to the venue. Some venues may have food
for purchase, and others may not. ChildFund does not provide food or drink at venues.
Where Can I Learn More about the Concert Venue and Obtain Directions?
Directions by venue are available at http://thompsonsquare.com/tour.
Will I Hear from Anyone Again about the Concert Date, or Do I Just Show Up?
If you request a reminder, ChildFund can send you an email the day before the show,
or we can text you if we have your cell phone number. Otherwise, we are counting on
your sign up as a commitment that you will be in attendance at the event and
available for the entire time. Should your plans change, please contact us at 1-800-4580555.
Thank you for volunteering!
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